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PROJECT WORKER 

JOB DESCRIPTION




PURPOSE OF THE JOB
· Reporting to the Manager you will work as part of a team providing a safe, secure, supported accommodation unit for homeless people. 

· To provide a quality service compatible to the assessed needs of each individual.

· To identify, plan and facilitate the process of securing appropriate move on accommodation options for each resident, including the security of tenure.  

POSITION
· Post holder reports to the Project Manager.
MAIN DUTIES AND RESPONSIBILITIES
1. The Project Worker will be employed by the Association to assist the Project Manager in providing a quality service to residents within the Project.

2. To ensure that minimum standards of health, safety and hygiene are both established 

and maintained in all communal areas, both internal and external to building. This includes the monitoring of regular cleaning duties and maintenance of grounds.
3. To maintain appropriate recording procedures for all issues relating to the operation of the unit, includes financial transactions, incident reports, building repairs, etc.


4. To regularly consult with unit residents on possible developments and/or changes in service delivery and devise and operate systems and structures which both promote models of good practice and encourage resident comment.

5. To ensure all residents are aware of their rights and responsibilities in being accommodated at the unit. 

6. To liase with any other professionals and agencies involved in provision of the support function to the residents.

7. To provide assistance with the residents' general financial management, including the registering of all benefit applications both personal and housing related.

8. To undertake regular inspections of the building, which facilitates the co-ordination of cyclical and remedial repairs.   This will result in the undertaking of minor repairs and/or appropriate redecoration, together with giving access to and supervising the work of trades people as required.

9. To supervise residents' behaviour’ as part of the process of maintaining the safety and security of the accommodation, and preventing damage to the property. 

10. To actively participate in the staff supervision process, meeting regularly and on a planned basis with your own supervisor.  
11. To actively participate in the Association's Staff Appraisal system, including 

agreement to undertake any identified training programme. 
12. To ensure that the building security, particularly at night-time, is effectively managed through personal observation, general awareness and routine checks.

13. To undertake any other duties as delegated by the Project Manager.

14. To participate in support meetings identifying appropriate move on options.

15. To provide key-work and ensure that individual support plans are constructed and implemented as part of the key-work process. 
16. Provide general advocacy and advice service to the residents,  including assistance to enable them to meet the conditions of their occupancy agreements.

